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Some things I learned on 
l ifi ti d th hclassification and other human 

ways of thinking

Th Kühl iThomas Kühlein

Abteilung Allgemeinmedizin und Versorgungsforschung



In short:
• We need data to create pictures of general 

practice
• We need adequate classifications to create 

these data
f• To get good quality data we need a sense of 

ownership among GPs
GPs get a sense of ownership if they start to• GPs get a sense of ownership if they start to 
work with their own data

• ICPC must be made accordinglyICPC must be made accordingly
• Our research must create pictures of GPs work 

that they can recognize 
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White KL, 1961 / Green 2001; NEJM: The ecology of medical care / -revisited

Diagnoses / concepts
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The whole is more than the sum of its pieces
the patients life

The whole is more than the sum of its pieces

the specialists view
(disease / diagnosis centered)

The GPs view
Ludwig van Beethoven, Für Elise, 

(more person centered)

illness disease
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1 = very good example

furniture of 
spezialist

1  very good example 

…

7 = very bad example, or no example at all

Furniture 

?
of patient

furniture of GP
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What is simple is always wrongWhat is simple is always wrong,
what is complicated we can’t use.p

Paul ValéryPaul Valéry
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Classifications are good for somethingClassifications are good for something

What and for whom shouldWhat and for whom should 
the ICPC be good for?

• Epidemiologists?
• Health care authorities?
• Reseachers?Reseachers?
• GPs?

• Patients?
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What is the intended use caseWhat is the intended use case
oror

who is the intended user?
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If you don‘t know the fish, 

ill i i t t th fi hbyou will misinterpret the fishbone
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Caseness and samplingCaseness and sampling

‘What is a case with a psychological problem inWhat is a case with a psychological problem in 
general health care?’ is a question with several 

a patient may consider casenessanswers: a patient may consider caseness 
in terms of problems, a general 
practitioner in terms of management, a 
researcher in terms of diagnosticresearcher in terms of diagnostic 
classifications…a case in one culture may 

t b i th t t i thnot be given the same status in another.
Üstün TB, Sartorius N (ed.). Mental Illness in 

General Health Care John Whiley and Sons

Abteilung Allgemeinmedizin und Versorgungsforschung

General Health Care. John Whiley and  Sons, 
Chichester 1995  



Examples of codes in terms of management:

ICPC-2

L84 Back syndrome

ICPC-3?

L84 Uncomplicated backL84 Back syndrome 
without radiating 
pain

L84 Uncomplicated back 
pain

L86 Back syndrome 
with radiating pain

L86 Complicated back 
pain

U70 Pyelonephrits/
Pyelitis

U70 Complicated urinary 
tract infection

U71 Cystitis/ 
unrinary tract 
infection other

U71 Uncomlicated 
unrinary tract infection
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Do we want a tool to describe 
GPs in their jungle?

oror 

do we want a tool that GPs can 
work with in their jungle?
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What kind of questions will GPs 
h th i d t ?have on their data?
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Thank you for  your 
attention
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