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General practice what is that? 

• Point of first contact to health care 

• RFE can be anything – health-, social- and/or 
psychological problems 

• Care over time – continuity, comprehensive, 
patient centred, family and community  
oriented 

• Work in health centres (2-4 GPs) 

• A GP care for approx. 1,500 patients (on a list) 

• Gatekeeper? 
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What effect has this on the GPs  

responsibilities? 

• Deal with any problem from “cradle to grave” 

• Personal relationship – caring for people, not diseases 

• Family and community approach 

• Episodes of care – one encounter to a life long 

episode 

• Identify and label health problems in a context  

• Treat, refer and follow up 
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To diagnose is to classify 

Primary care and family practice: 
   

 ICPC-2  (International Classification of Primary Care) 

   400 diagnostic terms  

 

Specialist care and hospitals: 

 ICD-10  (International Classification of Diseases) 

   14 000 diagnostic term 
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Why should family doctors use ICPC? 

Because: 
 

• No other method can describe the patients 
health problems from a vague symptom to a 
recognisable disease 
 

• It describe the domain of family practice 
 

• It reflects the way the GPs work and solve 
problems 
 

• It is simple, practical and easy to use 
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Why classify? 

• To get recognized and to understand: 
– Tell what we do 

– Get knowledge about our specialty  
 

• To educate and evaluate 
– Basis for learning 

– Manage our practice  

– Quality development 
 

• To communicate 
– Organizing EHR’s 

– Refer to other specialists, mapping crucial 
 

• And because it is fun! 
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Why not classify? 

• We may be misunderstood: 
– Tell wrong things  

– Not important what we label  

• May be misleading 
– Reduce the essence away 

– Manage wrong things? 

– Enable external control – sanctions 

• To communicate 
– Harm patients 

– Different classifications give mapping problems 

• And because it is a lot of work! 
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But ‘not to classify’ is not an option! 

In our “modern world” 

• Standardization has become essential 

• A common language is necessary 

• International co-operation “a must” 

• Inter-specialist communication demanded 
 

- so we may as well ‘jump into it’!  
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Why do psychiatrists have to hear 

about this? 

• Shared care is increasingly important 
 

• The patient ‘illness journey’ should be 
comprehensive and coordinated as carried out 
by a ‘homogeneous’ health service!  
 

• Intra- and inter-specialty understanding is 
necessary 
 

• GPs know psychiatry from medical school, 
internship and from patients! 
 

      What do you know?  
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Classification of health problems and diseases in 

general practice: 

• Compatible with workflow (high frequency, short 

encounters) 
• Limited number rubrics 

• Ordering and logic structure 

• Reflect epidemiology of general practice 
• Excess of early symptoms 

• 10-20% non-disease encounters 

• Include psychological, social- and environment problems 

• Support continuity and episodes of care 
• Used in the reason for encounter-, in the process and intervention 

- and in the disease classification mode 
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So what is ICPC? 

• An international classification developed by GP’s 

for primary care:  
• Why the patients seek help = the reason for encounter 

(RFE). 

• What the GP does = process of care 

• What the GP labels the problem = symptom or 

complaint diagnosis or specific disease  

 

• See: www.GlobalFamilyDoctor.com/wicc 

 

• Pick up an ICPC-2 pager when you leave, and you 

will understand much more! 
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                         Chapter 

Component 

General 

complaints  

diseases Organ systems 

Psycho-

logical 

problems 

Social 

problems 

1. Patient representation A B D F H K L N R S T U W X Y P Z 

  Symptoms/complaints  

  Fear of disease 

  Disability/impairment 

2-6 Processes 

  Diagnostic procedures 

  Medication, treatment 

  Administr. procedures 

7. Diagnoses 

  Infection 

  Neoplasm 

  Injury 

  Congenital 

  Other 

ICPC-2 
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Including: 

•ICPC2 – ICD10 mapping 

tables 

 

•ICPC2 – ICD10 Thesaurus 

(CD-rom) 

 
The Amsterdam Transition Project 



                         Chapter 

Component 

General 

complaint

s  diseases Organ systems 

Psycho-

logical 

problems 

Social 

problems 

1. Patient representation A B D F H K L N R S T U W X Y P Z 

  Symptoms/complaints  

  Fear of disease 

  Disability/impairment 

2-6 Processes 

  Diagnostic procedures 

  Medication, treatment 

  Administr. procedures 

7. Diagnoses 

  Infection 

  Neoplasm 

  Injury 

  Congenital 

  Other 

Excision/ 

removal tissue  

S52 

ICPC – RFE, processes and diagnoses 

Ingrown 

nail  

S94 

Nail   

complaints  

S22 

Reason for 

encounter 

 

 

 

Process 

 

 

 

 

 

Diagnosis 
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                         Chapter 

Component 

General 

complaint

s  diseases Organ systems 

Psycho-

logical 

problems 

Social 

problems 

1. Patient representation A B D F H K L N R S T U W X Y P Z 

  Symptoms/complaints  

  Fear of disease 

  Disability/impairment 

2-6 Processes 

  Diagnostic procedures 

  Medication, treatment 

  Administr. procedures 

7. Diagnoses 

  Infection 

  Neoplasm 

  Injury 

  Congenital 

  Other 

+ 
Fenoxy- 

penicillin 

J01CE 

ATC 

Prescription  

R50 

Combining ICPC and ATC 

Acute  

tonsillitis  

R76 

Soar throat  

R21 
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The most 

frequent 

diagnoses in 

general practice 

in Norway 

W78 Pregnancy 3,2 

R80 Influenza 3,1 

K86 Hypertension 2,9 

R74 Upper respiratory infection 2,4 

L84 Lumbago 2,2 

K78 Atrial fibrillation/flutter 2,1 

L93 Tennis elbow 2,0 

K74 Angina pectoris 1,8 

T90 Diabetes 1,6 

L92 Shoulder syndrome 1,6 

R78 Acute bronchitis 1,5 

R05 Cough 1,5 

H71 Acute otitis media 1,4 

P76 Depressive disorder 1,3 

R75 Sinusitis acute/chronic 1,3 

A77 Viral disease, NOS 1,3 

L02 Back symptoms./complaints 1,3 

A98 Cervical smear 1,2 

L83 Syndromes cervical spine 1,2 

R76 Tonsillitis acute 1,2 

ICPC        Title                                         % 
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Problems with psychiatric labelling 

• Not scientific founded – arbitrary 
distinction between 

– Normal personality 

– Personality traits 

– Personality disorder 

• May be harmful to patients  

• Conflict of interest 

• Reimbursement requires a diagnosis! 
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Implications for primary care  

• Symptom and complaint diagnosis (feeling 

depressed, fear) and social problems (marital 

problems, poverty) must be accepted by the patient 

- But shared understanding take time – GPs has it! 
 

• Nosological diagnosis (dementia, Schizophrenia, 

somatization disorder, depressive disorder) may not 

always be agreed upon by the patient but should ideally 
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ICPC helps the GP to understand: 

• The patient through 

– Recording symptoms  

– Process of care 

– Diagnosis 

– Social problems 

– Family history  

• Disease development 

– Symptoms that over time develops to a disease   

– or disappears  
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Use of ICPC helps the GP: 

• Incidence and prevalence of disease  
– In practice 

– In population 
 

• Patients needs and health care utilization 
– Gate keeping 

– Prevention  
 

• Practice profile 
– Treatment of patients 

– Continuity of care 

– Workload 
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Required for improvement of shared care 

• Next generation of health classifications better 

coordinated 
 

• Ensure easy and valid mapping between ICPC-

3, ICD-10CM, ICD-11, DSMV and others 
 

• Linkage to related classifications: ATC, ICF, 

ICHI, patient safety, SNOMED etc.  
 

• Start to use a simple, easy, valid classification 

instrument – ICPC and from here move to the 

more detailed – ICD/DSM which needs modern 

“infrastructure” – EHRs!  

WICC - Wonca International Classification Committee 



Juan Mezzich has concluded: 

 ‘The goal for a person-centred integrative 
diagnostic classification is to obtain a 
diagnosis of the person, by the person, 
for the person and with the person.’ 

 
I could not agree more – because what he 

describes is: Family Practice! 

 

But in the WPA classification plans: where are the 
patients and where are their GPs? 
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Then why not combine them into one 

classification?  

• ICPC is an episode classification for use 
in primary care  
 

• ICD is an endpoint classification for use in 
secondary care  

 

Because a classification must serve the 
needs of the population it is meant for! 
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Conclusion  

The guidelines for the next generation of 

classifications could be: 
 

• Not make people sicker than they are 
 

• Support that healthy people are healthy  
 

• Health problems labelled correctly with 

the patient’s consent and understanding!  
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Good luck and best wishes from: 

Your patients and their family doctors 

- and Niels Bentzen 


